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For individuals who have difficulty typing as well as writing, speech recognition 
is an option for text entry in the computer.  People who have good verbal skills 
can compose material directly through speech, and the computer will take on the 
task of translating the words into printed text.  In one study of voice recognition, 
29 post-secondary students with learning disabilities wrote essays under three 
conditions: (1) using speech recognition software; (2) using a human transcriber; 
and (3) receiving no assistance.  Essays were scored according to a standardized 
scoring guide.  Subjects received higher scores when using speech recognition 
than when receiving no assistance (p < .05).  Essays written using speech recog-
nition were longer and had a higher proportion of words with seven or more 
letters (Higgins & Raskind, 1995). 

To expand upon available technologies, Gregor and Newell (2000) developed a 
highly configurable word processing environment, SeeWord, to assist people with 
dyslexia in reading and composing text.  SeeWord was developed within the con-
text of the University of Dundee’s overall research program on human–computer 
interaction for extraordinary users and users in extraordinary situations (Gregor, 
Alm, Arnott, & Newell, 1999).  This software provides a variety of options related 
to the visual appearance of the text and of the software interface, and the means 
for each user to customize these settings to his or her particular preferences. 

In addition to difficulties with visual processing and motor coordination, indi-
viduals with learning disabilities often have difficulty organizing their thoughts 
for written compositions (Newcomer & Barenbaum, 1991).  Computer software 
can aid in this organizational process by helping the user create concept maps.  
Concept mapping is the process of categorizing information into a graphic form, 
known as a “concept map” or “semantic network”.  This visual representation of 
information can then be used to organize concepts and provide a basis for the 
structure of written text.  Concept mapping has 
been shown to support more organized 
and detailed written texts (Ruddell & 
Boyle, 1989; Zipprich, 1995). Software 
such as Inspiration (Inspiration Soft-
ware Inc, Portland, OR) provides 
a means to easily create and edit 
concept maps. 
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	H ow Can I Pay for Assistive Technology?
 
Medicare

Right now, no single private insurance plan or public program will pay for all 
types of assistive technology under any circumstances.  However, Medicare Part 
B will cover up to 80 percent of the cost of assistive technology if the items being 
purchased meet the definition of “durable medical equipment.”  This is defined as 
devices that are “primarily and customarily used to serve a medical purpose, and 
generally are not useful to a person in the absence of illness or injury.”  To find out if 
Medicare will cover the cost of a particular piece of assistive technology, call 1-800-
MEDICARE (1-800-633-4227, TTY/TDD: 1-877-486-2048).  You can also find answers 
to your questions by visiting the website at www.medicare.gov on the Internet. 

Medicaid

Depending on where you live, the state-run Medicaid program will pay for some 
assistive technology.  Keep in mind, though, that even when Medicaid does cover 
part of the cost, the benefits usually do not provide the amount of financial aid 
needed to buy expensive pieces of equipment, such as power wheelchairs.  To find 
out more about Medicaid in your state, call the toll free number for your state.  A 
list of toll free numbers can be found at the following website: http://www.cms.
hhs.gov/medicaid/allStateContacts.asp.

In Idaho, the Department of Health and Welfare offers a number of ways to pay 
for assistive technology.  Durable medical equipment (DME) can be purchased 
under Idaho Medicaid State Plan or through a number of “waiver” programs.  
Under Idaho’s Medicaid State Plan, DME is purchased based on the definition 
described above.  Assistive technology can also be purchased under any of the 
state’s waiver programs.  Most individuals would be eligible for assistive technol-
ogy services under the Development Disabilities waiver program and the Aged 
and Disabled waiver program.  For additional information about Idaho Medicaid 
programs, call the Idaho 211 CareLine.

Idaho Division of Vocational Rehabilitation

The Idaho Division of Vocational Rehabilitation’s program goal is to place Idaho-
ans with disabilities into the workforce by securing and maintaining productive 
employment.  IDVR can provide the services required to assist you to go to work 
and can assist you in locating suitable employment.  Only services that you need 
to reach employment will be provided.  Services to individuals may include:

•	 Vocational guidance and counseling for adjustment to disability, vocational 
exploration, and planning for entry or re-entry into the world of work. 

•	 Assessment to determine vocational strengths and weaknesses to plan for 
services required to reach the employment outcome. 

•	 Training for those who need a career change because of disability.  Such train-

IV.
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ing can involve higher education, on the job training, vocational-technical 
training, etc. 

•	 Tools and licenses can be provided, if needed, to enter a specific trade or 
profession. 

•	 Medical assistance can be provided, if needed, to secure or maintain employ-
ment and it is part of a comprehensive rehabilitation plan. 

•	 Job development and placement involves you and your Vocational Rehabili-
tation Counselor working together to secure employment. 

•	 Rehabilitation Technology can be provided to assist you in preparation for 
or placement on the job site. 

•	 Follow-along can be extremely important to ensure that your job is successful.  
Such follow-along can assist in resolving any job problems that may occur. 

For additional information about IDVR, please visit their website at www.vr.idaho.
gov or call (208) 334-3390.

Idaho Assistive Technology Loan Program

The Idaho Assistive Technology Loan Program is a consumer-directed program 
funded by both private and public money that is designed to help Idahoans 
obtain and use the assistive technology they need.  The program has been in 
existence since 1994, thanks to the combined efforts of private individuals, the 
Idaho Assistive Technology Project, Idaho area banks, and the Idaho Community 
Foundation.  They have come together to provide low-interest loans to Idaho 
citizens with disabilities for the purchase of assistive technology.  The borrower 
must have a disability or be acting on behalf of a person with a disability.  The 
loan purpose must be for the acquisition of assistive technology to be used by the 
person with the disability to increase, maintain, or improve functional capabili-
ties.  Loans for assistive technology are available for up to $10,000.  Vehicle loans 
are not covered under the present loan plan, but modifications to a vehicle for 
assistive purposes can be covered by the loan program.  Vehicle loan amounts 
are based on KeyBank/Zions Bank traditional auto loan programs.

		  CONTACT:

			   IATP Loan Program
			   129 W. Third St. 
			   Moscow, ID 83843
			   1-800-432-8324 
			   (208) 885-3628 fax
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Veterans Affairs

Individuals who are eligible for veterans’  benefits may qualify to receive assistance 
from the Department of Veterans Affairs (DVA).  Many people consider the DVA to 
have a model payment system for assistive technology because the agency has 
a structure in place to pay for the large volume of equipment that it buys.  The 
DVA also invests in training people in how to use assistive devices.  For more in-
formation about DVA benefits for assistive technology, call the VA Health Benefits 
Service Center toll-free at 1-877-222-VETS or visit the department’s website at:
http://www.va.gov/health_benefits/.

Private Health Insurance

Private health insurance and out-of-pocket payments are two other options for 
purchasing assistive technology.  Out-of-pocket payment means that you buy 
the assistive technology yourself.  This is affordable for small, simple items such 
as modified eating utensils, but most people find that they need financial aid for 
more costly equipment.  Typically, private health insurance does not cover the 
full price of expensive devices such as power wheelchairs and motor scooters.  
 
Subsidy programs provide some types of assistive technology at a reduced 
cost or for free.  Many businesses and not-for-profit groups have set up subsidy 
programs that include discounts, grants, or rebates to get consumers to try a 
specific product.  The idea is that by offering this benefit, the program spon-
sors can encourage seniors and people with disabilities to use an item that 
they otherwise might not consider.  Obviously, elderly people should be careful 
about participating in subsidy programs that are run by businesses with com-
mercial interests in the product or service because of the potential for fraud. 

Remote control with simple buttons



21Assistive Technology for Individuals with Cognitive Impairments

Where Can I Get More Information about 				  
Assistive Technology?

	 Idaho Assistive Technology Project

Information and Referral

1-800-IDA-TECH.  The Idaho Assistive Technology Project (IATP) maintains a 
statewide information and assistance program related to assistive technology.  
A telephone consultation is available, as well as handbooks, catalogs, informa-
tional fact sheets, videos, and DVDs describing assistive technology devices and 
services, at no charge to Idahoans.  Visit www.idahoat.org/iatpproducts.htm 
to view information concerning available products. 

Training and Technical Assistance 

Due to its affiliation with the University of Idaho, the Idaho Assistive Technology 
Project has access to the staff and resources necessary to help meet your assis-
tive technology training needs.  The IATP regularly holds “for credit” workshops, 
makes presentations to individuals and organizations,  provides a variety of online 
trainings, and offers ongoing technical assistance throughout Idaho. 

Assistive Technology Demonstration Centers

The Idaho Assistive Technology Project has established regional centers through-
out Idaho that provide assessment, consultation, and information services.  Ex-
amples of assistive technology may also be borrowed from these centers to try 
in the home.  The Demonstration Centers are listed below:

	 United Cerebral Palsy
	 5420 W. Franklin Rd., Suite A
	 Boise, ID 83705
	 1-888-289-3259

	 Coeur d’Alene Hand Therapy and Healing Center
	 2448 Merritt Creek Loop
	 Coeur d’Alene, ID 83814
	 (208) 664-2901

	 LIFE, Inc.
	 2110 S. Rollandet Ave.
	 Idaho Falls, ID 83402
	 (208) 529-8610

V.
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Idaho Assistive Technology Reutilization Project

The Idaho Assistive Technology Reutilization Project is a federally funded program 
designed to establish a system in Idaho for receiving, repairing, and distribut-
ing quality used equipment to older persons and Idahoans with disabilities of 
all ages.  There are many individuals in Idaho who do not have the resources to 
acquire the assistive technology they need to live independently.  The aim of the 
Reutilization Project is to provide consumers with the assistive technology they 
need to live full and productive lives.

The Reutilization Project accepts donations of used devices such as walkers, 
wheelchairs, communication devices, computers, and many others.  When devices 
are donated to the program, they are sanitized, repaired, and restored to good 
working condition.  The devices are kept at regional offices throughout the state.  
In many cases, arrangements can be made to deliver or ship the equipment to 
consumers at no charge.

Visit www.idaho.at4all.com to see a list of devices available through this pro-
gram.  This program is operated in partnership with the Living Independence 
Network Corporation (LINC) and many other organizations throughout Idaho.

Advocacy Services

Through a collaborative effort with Comprehensive Advocacy, Inc. (Co-Ad), the 
Idaho Assistive Technology Project can refer individuals to obtain advocacy and 
legal services related to assistive technology.  To contact Co-Ad, Inc., call 1-866-
262-3462 or visit http://users.moscow.com/co-ad/default.htm.

	 Other Resources

Organizations and Governmental Agencies

Aging Services

Some Area Agencies on Aging (AAA) have programs or link to services that 
help older people to obtain low-cost assistive technology.  Call the Elder-
care Locator at 1-800-677-1116 or visit the website www.eldercare.gov to 
locate your local AAA office.  The Idaho Commission on Aging is another 
helpful resource. Call them at 1-877-471-2777 or visit www.idahoaging.
com.  In addition, local civic groups, religious and veterans’ organizations, 
and senior centers may be able to refer you to assistive technology resources.  

The Rehabilitation Engineering Research Center on Technology for 
Successful Aging

The primary focus of the Rehabilitation Engineering Research Center is to 
promote independence and quality of life for older people with disabilities 
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through technology - devices that can make everyday tasks easier to complete.  
Visit its website at www.phhp.ufl.edu/centers/rerc.htm.

Rehabilitation Engineering and Assistive Technology Society of North 
America (RESNA)

RESNA is an interdisciplinary association for the advancement of rehabilitation 
and assistive technologies (AT).  To contact, call (703) 524-6686 or visit www.
resna.org.  

Coleman Institute at University of Colorado

The Coleman Institute’s mission is to catalyze and integrate advances in science, 
engineering, and technology to promote the quality of life and independent liv-
ing of people with cognitive disabilities.  To contact, call (303) 492-0639 or visit 
www.colemaninstitute.org.

Institute for Cognitive Prosthetics

The Institute for Cognitive Prosthetics provides information about technology to 
assist people who are recovering from stroke and brain injury.  The organization’s 
website includes PDF format reprints of research articles.  To contact, call (610) 
949-9190 or visit www.brain-rehab.com. 

The Alliance for Technology Access

The Alliance for Technology Access (ATA) is the national network of community-
based resource centers, developers, vendors, and associates dedicated to pro-
viding information and support services to children and adults with disabilities, 
and increasing their use of standard, assistive, and information technologies.  To 
contact, call (707) 778-3011 or visit www.ataccess.org. 

Websites 

AssistTech.net

AssistTech.net is a national public website on assistive technology (AT) that of-
fers extensive up-to-date assistive technology and disability-related resources, 
including in-depth AT reports, as well as four easy-to-use search features to find 
assistive technology to meet your needs.  AT manufacturers and vendors can 
register for free to add their products to the assistivetech.net database.

DisabilityInfo.gov

This site is designed to serve as a “one-stop” electronic link to an enormous range 
of useful information to people with disabilities and their families. 
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ABLEDATA.com

ABLEDATA is a federally funded project whose primary mission is to provide in-
formation on assistive technology and rehabilitation equipment available from 
domestic and international sources to consumers, organizations, professionals, 
and caregivers within the United States.

Publications

Doodads, Gadgets, and Thingamajigs

This publication provides information on the many uses of assistive technology.  
It also provides a list of possible resources. (http://www.ndipat.org/products/
dodads/ddtoc.htm) 

Solutions: Assistive Technology for People with Hidden Disabilities

This resource guide provides information on adapted devices for people who 
have memory problems. (http://www.uiown.edu/infotech/Solutions.pdf) 

LS & S
(800) 468-4789
www.lssproducts.com

Learning Services
(800) 877-9378
www.learningservicesus.com

MaxiAids
(800) 522-6294
www.maxiaids.com

North Coast Medical’s Functional Solutions
(800) 235-7054
www.BeAbleToDo.com

Radio Shack
See phonebook for your local store
www.radioshack.com

Riverdeep
(888) 242-6747
www.riverdeep.net

AbleLink Technologies, Inc.
(719) 592-0347
www.ablelinktech.com

Alzheimer’s Store
(800) 752-3238
www.alzstore.com

Attainment Company
(800) 327-4269
www.AttainmentCompany.com

Dunamis, Inc.
(800) 828-2443
www.dunamisinc.com

Harris Communications/EZ Living Aids
(800) 825-6758
www.harriscomm.com
www.ezlivingaids.com

ISAAC (Cogent Systems, Inc.)
(888) 679-6378
www.cosys.us

Vendors
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The Idaho Assistive Technology Project provides assistive 
technology assessments, a low-interest loan program, a used 

equipment exchange, assistive technology fairs, and community 
outreach presentations across the state of Idaho.

										       
Idaho Assistive Technology Project

Center on Disabilities and Human Development
University of Idaho

129 West Third Street, Moscow, Idaho 83843
(208) 885-3557

1-800-432-8324 toll-free

www.idahoat.org 


